RISK ASSESSMENT: 
TYPE: ACTIVITY 

Assessment Title: 
Workplace Transport
Assessed By: 
Harwood H&S Portal
Date of Assessment: 
8th September 2026 

This template applies if employees: 

· Work in or around areas where vehicles or mobile plant operate.
· Drive, manoeuvre, park or work near workplace vehicles.
· Use or cross vehicle routes, yards, car parks or loading areas.
· Work around forklifts, delivery vehicles, vans, lorries or other workplace transport.
· Carry out deliveries, collections or other activities involving visiting vehicles.
· Work at sites where pedestrians and vehicles may come into contact.
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IMPORTANT:

This risk assessment template is provided by the Harwood Health & Safety Portal as a general guide only. It must be reviewed and adapted to reflect your specific workplace, activities, hazards and control measures. 
Using this template without appropriate review and customisation does not constitute a suitable and sufficient risk assessment.



HOW TO USE THIS RISK ASSESSMENT
1) Identify the hazards – look at the task, activity or workplace and identify anything that could cause harm 
2) Identify who might be harmed and how – consider employees, contractors, visitors and anyone else who could be affected
3) Establish what harm could occur – describe potential injuries or incidents 
4) Record existing controls – list the control measures already in place to reduce the risk 
5) Calculate the risk - use the risk rating matrix to determine the risk rating (likelihood x severity)
6) Decide on further controls – determine what additional activities are needed to reduce the risk further 
7) Assign responsibility – name the person or job role responsible for implementing the additional controls 
8) Set a date – create a target for when the additional controls need to be put into place 
9) Record the residual risk rating – reassess the risk after implementing further controls
10) Review and update – review this assessment regularly and when there are changes to keep it accurate and up to date 





	
1. 
	WHAT IS THE HAZARD?
	Workplace Transport Activities and Risk Assessment

	
	Describe what could cause harm
	The movement of vehicles, mobile plant and pedestrians within or around the workplace, creating a risk of collision, being struck by a vehicle, crushing, trapping or falls.



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Anyone working in or passing through vehicle operating areas



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle or mobile plant
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Falls caused by vehicle movements or uneven surfaces
· Fatal injuries following a vehicle collision
· Stress or psychological impact following a serious workplace incident



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Workplace transport risks have been assessed
· Vehicle and pedestrian routes are identified
· Suitable traffic routes and access areas are maintained
· Vehicles and mobile plant are suitable for the work undertaken
· Drivers and operators are appropriately trained and authorised
· Speed limits and other site rules are established where necessary
· Employees are made aware of vehicle movement hazards
· Vehicles are maintained and pre-use checks are carried out where appropriate
· Good housekeeping is maintained in vehicle operating areas

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 – HIGH 






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review the workplace transport risk assessment regularly and following significant changes
· Check that vehicle and pedestrian routes remain suitable and clearly identified
· Review segregation measures and improve them where reasonably practicable
· Monitor compliance with workplace transport rules
· Investigate collisions, near misses and unsafe behaviours


	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Vehicle and Pedestrian Routes

	
	Describe what could cause harm
	The movement of vehicles and pedestrians along shared, crossing or adjacent routes can result in collisions, people being struck by vehicles, trips or falls, and serious injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Anyone using or crossing vehicle routes



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Trips or falls caused by poorly maintained routes
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· LVehicle and pedestrian routes are identified and clearly defined
· Routes are kept clear of unnecessary obstructions
· Pedestrian walkways are provided where reasonably practicable
· Suitable crossing points are provided where vehicle and pedestrian routes intersect
· Routes are maintained in a safe condition
· Adequate lighting is provided where required
· Employees and visitors are made aware of site traffic arrangements
· Vehicles are operated at appropriate speeds for the conditions


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH








	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review vehicle and pedestrian routes regularly
· Improve physical segregation where reasonably practicable
· Ensure crossing points remain clearly visible and unobstructed
· Repair damaged or poorly maintained routes promptly
· Review arrangements following incidents, near misses or changes to the workplace




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Traffic Management and Site Layout

	
	Describe what could cause harm
	Poorly planned or managed workplace traffic routes, site layouts or vehicle operating areas may increase the risk of collisions between vehicles, mobile plant and pedestrians



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle or mobile plant
· Vehicle-to-vehicle collisions
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Damage to buildings, equipment or vehicles
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Traffic routes and vehicle operating areas are clearly identified
· The site layout allows vehicles to move safely where reasonably practicable
· Vehicle routes are kept clear of unnecessary obstructions
· Suitable turning and manoeuvring areas are provided
· Pedestrian routes and crossing points are identified
· Speed limits and site traffic rules are established where necessary
· Signs and markings are provided where appropriate
· Vehicles are parked in designated areas
· Employees and visitors are made aware of relevant traffic arrangements


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH 







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review the site layout and traffic arrangements regularly
· Identify and address areas where vehicle movements are restricted or difficult
· Improve signage, markings or physical controls where necessary
· Review arrangements when the workplace layout or activities change
· Monitor compliance with site traffic rules
· Investigate collisions and near misses to identify further improvements




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Pedestrian Segregation

	
	Describe what could cause harm
	Pedestrians coming into contact with moving vehicles or mobile plant where suitable separation is not provided

	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators

	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle or mobile plant
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Falls following contact with a vehicle
· Serious or fatal injuries following a collision

	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Pedestrian routes are identified and clearly marked
· Pedestrian walkways are provided where reasonably practicable
· Physical barriers or other segregation are used where appropriate
· Suitable pedestrian crossing points are provided
· Vehicles and pedestrians are kept apart wherever reasonably practicable
· Visitors and contractors are made aware of pedestrian routes
· Good lighting is provided in areas where vehicles and pedestrians interact
· Employees are instructed to use designated pedestrian routes

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH

	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review pedestrian segregation arrangements regularly
· Improve physical separation where reasonably practicable
· Ensure barriers, walkways and crossing points remain in good condition
· Keep pedestrian routes clear and unobstructed
· Review arrangements following incidents, near misses or changes to site activities
· Monitor compliance with designated pedestrian routes



	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Department Manager / Supervisor
	
	ASSESSOR TO COMPLETE 


	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM

	
1. 
	WHAT IS THE HAZARD?
	Vehicle Reversing

	
	Describe what could cause harm
	Vehicles reversing in areas where pedestrians, other vehicles, structures or obstacles may be present, creating a risk of collision, crushing or being struck



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a reversing vehicle
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Damage to buildings, equipment or vehicles
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Reversing is avoided where reasonably practicable
· Vehicles are provided with suitable visibility aids where required
· Reversing areas are kept clear of unnecessary people and obstructions
· Drivers are instructed to check their surroundings before reversing
· Suitable reversing alarms, cameras or sensors are used where appropriate
· Banksmen or trained vehicle marshals are used where necessary
· Pedestrian routes are separated from vehicle manoeuvring areas where reasonably practicable
· Drivers are required to follow site traffic rules and speed limits


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH 








	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Identify areas where reversing can be eliminated or reduced
· Review reversing arrangements regularly
· Improve visibility, signage or physical segregation where necessary
· Ensure reversing aids and warning systems are maintained and working correctly
· Provide suitable training for anyone required to act as a banksman or vehicle marshal
· Investigate reversing incidents and near misses




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Vehicle Speed and Driver Behaviour

	
	Describe what could cause harm
	Vehicles travelling too quickly or being driven in an unsafe manner within the workplace, increasing the risk of collisions with pedestrians, other vehicles, structures or equipment



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle
· Vehicle collisions
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Damage to buildings, equipment or vehicles
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Suitable speed limits are established for workplace traffic routes
· Speed limits are communicated to drivers and operators
· Drivers are required to drive according to site conditions
· Drivers are instructed to give priority to pedestrians where appropriate
· Unsafe or inappropriate driving is addressed by management
· Speed restrictions or traffic-calming measures are used where necessary
· Vehicle routes are designed to minimise unnecessary manoeuvring where reasonably practicable
· Drivers and operators are appropriately trained and authorised


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review workplace speed limits regularly
· Monitor compliance with site traffic rules
· Introduce additional speed controls where necessary
· Address repeated unsafe driving or rule breaches
· Review traffic arrangements following incidents or near misses
· Provide refresher training where unsafe driving behaviour is identified




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Visibility and Blind Spots

	
	Describe what could cause harm
	Restricted visibility and vehicle blind spots may prevent drivers or pedestrians from seeing each other, increasing the risk of collisions or people being struck



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle or mobile plant
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Falls following contact with a vehicle
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Vehicle routes are designed to provide suitable visibility where reasonably practicable
· Blind spots and areas of restricted visibility are identified
· Mirrors, cameras or other visibility aids are fitted where appropriate
· Pedestrian crossing points are positioned to maximise visibility
· Vehicles are kept free from unnecessary obstructions to the driver's view
· Adequate lighting is provided in vehicle operating areas
· Drivers are instructed to take extra care where visibility is restricted
· Horns, warning systems or other suitable controls are used where appropriate


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH








	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Identify and review vehicle blind spots across the workplace
· Improve visibility at junctions, crossings and manoeuvring areas
· Install additional mirrors, cameras or other visibility aids where necessary
· Remove or relocate obstructions that restrict visibility where reasonably practicable
· Improve lighting in poorly illuminated areas
· Review arrangements following collisions or near misses




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Parking and Vehicle Manoeuvring

	
	Describe what could cause harm
	Vehicles being parked or manoeuvred in unsuitable areas, potentially causing collisions, obstructing routes or bringing vehicles into contact with pedestrians, buildings, equipment or other vehicles



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Vehicle-to-vehicle collisions
· Damage to buildings, equipment or vehicles
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Designated parking areas are provided where reasonably practicable
· Vehicles are parked so that they do not obstruct emergency routes or pedestrian walkways
· Drivers are instructed to park safely and securely
· Parking and manoeuvring areas are kept clear of unnecessary obstructions
· Vehicles are positioned to allow safe access and exit
· Reversing is avoided where reasonably practicable
· Drivers are instructed to apply the parking brake and secure vehicles when parked
· Site traffic rules are communicated to employees, contractors and visitors


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review designated parking and manoeuvring areas regularly
· Ensure parked vehicles do not obstruct pedestrian or emergency routes
· Improve signage and markings where necessary
· Provide suitable space for safe vehicle manoeuvring
· Review arrangements where vehicle movements or site activities change
· Investigate collisions and near misses to identify further controls




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Deliveries and Visiting Vehicles

	
	Describe what could cause harm
	Delivery drivers, contractors and other visiting vehicles entering and operating within the workplace may introduce additional traffic risks, particularly where drivers are unfamiliar with the site



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Vehicle-to-vehicle collisions
· Damage to buildings, equipment or vehicles
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Delivery and visitor arrangements are established
· Suitable vehicle access and waiting areas are provided where reasonably practicable
· Visiting drivers are given relevant site instructions
· Pedestrian routes are identified and maintained
· Delivery vehicles are directed to suitable areas
· Reversing is avoided where reasonably practicable
· Banksmen or vehicle marshals are used where necessary
· Drivers are required to follow site traffic rules and speed limits
· Deliveries are planned to minimise unnecessary interaction between vehicles and pedestrians


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review arrangements for regular and occasional delivery vehicles
· Provide clear instructions to visiting drivers before they enter vehicle operating areas
· Improve signage and route markings where necessary
· Ensure delivery areas remain clear and suitable for the vehicles using them
· Consider booking or scheduling deliveries where this would reduce traffic conflicts
· Review incidents and near misses involving visiting vehicles




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Loading, Unloading and Vehicle Access

	
	Describe what could cause harm
	Vehicles accessing loading and unloading areas, creating risks from vehicle movements, restricted access, falls from vehicles and interaction between pedestrians and vehicles



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Visitors
· Delivery drivers
· Members of the public
· Vehicle and mobile plant operators



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle
· Crushing or trapping injuries
· Falls from vehicles or access equipment
· Manual handling injuries
· Serious fractures or other physical injuries
· Serious or fatal injuries following a vehicle collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Suitable loading and unloading areas are provided where reasonably practicable
· Vehicle access routes are clearly identified
· Pedestrians are kept away from loading areas where reasonably practicable
· Vehicles are positioned securely before loading or unloading begins
· Suitable loading equipment is provided where required
· Loads are secured and handled safely
· Drivers and employees are given appropriate instructions
· Reversing is avoided where reasonably practicable
· Loading and unloading activities are supervised where necessary


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review loading and unloading arrangements regularly
· Ensure access routes and loading areas remain clear and suitable
· Improve segregation between pedestrians and vehicles where necessary
· Check that loading equipment is suitable and maintained
· Coordinate deliveries to reduce unnecessary vehicle and pedestrian interaction
· Review arrangements following incidents or near misses




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Forklifts and Workplace Transport Equipment

	
	Describe what could cause harm
	The use of forklifts, pallet trucks, telehandlers and other workplace transport equipment may result in collisions, overturning, falling loads or people being struck or crushed



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Vehicle and equipment operators
· Contractors
· Visitors
· Delivery drivers
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck or crushed by moving equipment
· Injuries caused by falling loads
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Injuries caused by vehicle overturning
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Workplace transport equipment is suitable for the tasks undertaken
· Only trained and authorised employees operate equipment
· Pre-use checks are carried out where appropriate
· Equipment is maintained in a safe condition
· Safe operating procedures are established
· Loads are kept within the equipment's rated capacity
· Pedestrians are segregated from equipment operating areas where reasonably practicable
· Speed limits and site traffic rules are followed
· Seat belts and other safety features are used where fitted
· Operators are instructed not to carry passengers unless the equipment is specifically designed for this purpose


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Ensure operator training and authorisation remains current
· Review equipment suitability and operating conditions regularly
· Maintain clear pedestrian segregation
· Ensure thorough examinations and inspections are completed where legally required
· Investigate defects, incidents and near misses promptly
· Review controls following changes to equipment, workplace layout or activities




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM



	
















	
1. 
	WHAT IS THE HAZARD?
	Weather, Lighting and Environmental Conditions

	
	Describe what could cause harm
	Poor weather, inadequate lighting or unsuitable environmental conditions can reduce visibility, affect vehicle control and make vehicle and pedestrian routes more hazardous



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Vehicle and mobile plant operators
· Contractors
· Visitors
· Delivery drivers
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a vehicle due to reduced visibility
· Vehicle collisions
· Slips, trips and falls on wet, icy or uneven surfaces
· Loss of vehicle control
· Crushing or trapping injuries
· Serious or fatal injuries following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Vehicle and pedestrian routes are adequately lit where required
· External lighting is provided in areas used during hours of darkness
· Routes are inspected and maintained in a suitable condition
· Ice, snow, standing water and other hazards are dealt with where reasonably practicable
· Drivers are instructed to reduce speed and take additional care in poor conditions
· Vehicles are equipped with suitable lights and visibility aids
· Outdoor activities are adjusted or postponed where conditions make them unsafe
· Employees are informed of relevant weather-related hazards


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review lighting levels in vehicle and pedestrian operating areas
· Identify areas where poor weather creates additional transport risks
· Ensure drainage and surface conditions are maintained
· Provide suitable arrangements for dealing with ice, snow and other adverse conditions
· Review vehicle and pedestrian arrangements during periods of poor visibility or extreme weather
· Investigate incidents and near misses linked to environmental conditions




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Emergency Vehicles and Incident Management

	
	Describe what could cause harm
	Emergency situations involving workplace vehicles, including collisions, breakdowns, vehicle fires or other incidents, may create additional risks to employees, visitors and emergency responders



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Vehicle and mobile plant operators
· Contractors
· Visitors
· Delivery drivers
· Emergency responders
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Serious injuries following a vehicle collision
· Crushing or trapping injuries
· Burns or smoke inhalation following a vehicle fire
· Injuries caused by uncontrolled or damaged vehicles
· Slips, trips or falls during an emergency
· Serious or fatal injuries



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Emergency procedures cover workplace vehicle-related incidents
· Emergency access routes are kept clear
· Employees know how to raise the alarm and report incidents
· First aid arrangements are available
· Suitable fire-fighting equipment is provided where required
· Vehicles are parked and operated so that emergency routes are not obstructed
· Vehicle incidents, collisions and near misses are reported and investigated
· Emergency services can access the workplace where reasonably practicable


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review emergency procedures for vehicle-related incidents
· Ensure emergency access routes remain clear at all times
· Provide suitable information and instruction for employees
· Check that emergency equipment remains accessible and maintained
· Review incidents and near misses to identify further controls
· Test emergency arrangements where appropriate




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM



	

















	
1. 
	WHAT IS THE HAZARD?
	Training, Competence and Review

	
	Describe what could cause harm
	Employees or others involved in workplace transport activities may not have the knowledge, training or competence required to carry out their duties safely



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Vehicle and mobile plant operators
· Contractors
· Visitors
· Delivery drivers
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck by a moving vehicle or mobile plant
· Vehicle collisions
· Crushing or trapping injuries
· Serious fractures or other physical injuries
· Damage to vehicles, equipment or buildings
· Serious or fatal injuries



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Employees receive appropriate information, instruction and training
· Vehicle and mobile plant operators are appropriately trained and authorised
· Training needs are identified for relevant workplace transport activities
· Site traffic rules and procedures are communicated to employees and visitors
· Employees are supervised where necessary
· Competence is considered when allocating workplace transport duties
· Incidents and near misses are reported and investigated
· Workplace transport arrangements are reviewed following significant changes

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review training and competence requirements regularly
· Maintain suitable training and authorisation records
· Provide refresher training where necessary
· Review competence following incidents, near misses or changes in duties
· Ensure new employees receive appropriate workplace transport information before starting relevant activities
· Review the overall workplace transport risk assessment regularly



	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM






	
RISK ASSESSMENT: Review & Sign-off

	YOUR ACTION PLAN

	OUTSTANDING ACTION
	RESPONSIBLE PERSON
	TARGET DATE
	COMPLETED

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	


COMMUNICATION
Relevant findings and control measures from this assessment must be communicated to employees and others who may be affected.  
REVIEW THIS ASSESSMENT
This risk assessment should be reviewed if there is reason to believe it is no longer valid or following significant change to the work, workplace, equipment, processes or people affected. 

Next planned review date: 

	ASSESSMENT COMPLETED BY
	APPROVED/REVIEWED BY (if applicable)

	Name: 
	Name: 

	Position: 
	Position: 

	Signature: 
	Signature: 

	Date: 
	Date: 
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