RISK ASSESSMENT: 
TYPE: ACTIVITY 

Assessment Title: 
Workplace Maintenance
Assessed By: 
Harwood H&S Portal
Date of Assessment: 
30th August 2026
This template applies if employees: 
· Carry out planned, preventive or reactive maintenance
· Inspect, repair, adjust or service workplace equipment
· Maintain machinery, tools, vehicles, buildings or workplace systems
· Carry out electrical, mechanical, plumbing or other maintenance tasks
· Use tools or equipment during maintenance activities
· Carry out higher-risk maintenance such as work at height, hot work or work involving hazardous substances
· Isolate or lock off equipment before maintenance
· Respond to equipment breakdowns or maintenance emergencies
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IMPORTANT:

This risk assessment template is provided by the Harwood Health & Safety Portal as a general guide only. It must be reviewed and adapted to reflect your specific workplace, activities, hazards and control measures. 
Using this template without appropriate review and customisation does not constitute a suitable and sufficient risk assessment.



HOW TO USE THIS RISK ASSESSMENT
1) Identify the hazards – look at the task, activity or workplace and identify anything that could cause harm 
2) Identify who might be harmed and how – consider employees, contractors, visitors and anyone else who could be affected
3) Establish what harm could occur – describe potential injuries or incidents 
4) Record existing controls – list the control measures already in place to reduce the risk 
5) Calculate the risk - use the risk rating matrix to determine the risk rating (likelihood x severity)
6) Decide on further controls – determine what additional activities are needed to reduce the risk further 
7) Assign responsibility – name the person or job role responsible for implementing the additional controls 
8) Set a date – create a target for when the additional controls need to be put into place 
9) Record the residual risk rating – reassess the risk after implementing further controls
10) Review and update – review this assessment regularly and when there are changes to keep it accurate and up to date 





	
1. 
	WHAT IS THE HAZARD?
	Maintenance Activities and Risk Assessment

	
	Describe what could cause harm
	Employees may be exposed to a range of hazards when carrying out maintenance, including moving machinery, electrical systems, hazardous substances, tools and work at height. Poor planning or inadequate controls may result in injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working near the activity



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Cuts and crush injuries
· Electric shock
· Burns
· Falls from height
· Exposure to hazardous substances
· Musculoskeletal injuries
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Maintenance activities are identified and assessed
· Planned and reactive maintenance is managed appropriately
· Equipment is isolated before work where necessary
· Suitable tools and equipment are provided
· Employees are appropriately trained and competent
· Manufacturer instructions and safe systems of work are followed
· Suitable PPE is provided
· Defective equipment is reported and controlled
· Higher-risk activities are subject to additional risk assessment
· Maintenance areas are kept controlled and reasonably clear


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 – HIGH 







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review maintenance activities and associated risks regularly
· Identify opportunities to eliminate or reduce maintenance-related risks
· Ensure higher-risk tasks have appropriate safe systems of work
· Review training and competency requirements
· Review incidents and near misses to identify improvements
· Update risk assessments following significant changes or incidents


	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM






















	
1. 
	WHAT IS THE HAZARD?
	Planned and Preventive Maintenance

	
	Describe what could cause harm
	Equipment and workplace systems may become unsafe if maintenance is only carried out after a failure occurs. Inadequate planned or preventive maintenance may allow defects, deterioration or unsafe conditions to develop



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Visitors
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Equipment failure
· Cuts and crush injuries
· Electric shock
· Fire
· Falls
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Maintenance requirements are identified for workplace equipment and systems
· Preventive maintenance is scheduled where appropriate
· Manufacturer recommendations are considered
· Safety-critical equipment receives appropriate attention
· Defects are reported and addressed
· Maintenance records are retained where appropriate
· Employees are instructed to report signs of deterioration or failure
· Maintenance is carried out by suitably competent people
· Equipment is not used where a known defect creates an unacceptable risk


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	4
	12 - HIGH







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish and maintain a suitable maintenance schedule
· Identify safety-critical equipment and prioritise its maintenance
· Review overdue maintenance tasks
· Review maintenance records for recurring defects
· Update maintenance arrangements when equipment or working conditions change
· Review incidents and near misses to identify maintenance improvements




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	4
	8 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Defective Equipment and Repairs

	
	Describe what could cause harm
	Employees may be exposed to injury when using equipment that is damaged, defective or awaiting repair. Attempting to use or repair defective equipment without suitable controls may increase the risk of injury or equipment failure

	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby

	3.  
	WHAT HARM COULD OCCUR? 
	

	
	Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing
	· Cuts and crush injuries
· Electric shock
· Burns
· Equipment failure
· Serious injury or fatality

	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Equipment is inspected and maintained appropriately
· Defects are reported promptly
· Defective equipment is removed from use where necessary
· Equipment awaiting repair is clearly identified
· Repairs are carried out by suitably competent persons
· Manufacturer instructions are followed
· Suitable replacement equipment is provided where required
· Employees are instructed not to use equipment with known safety-critical defects
· Repairs are checked before equipment is returned to service

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH 

	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish a clear process for reporting and controlling defective equipment
· Ensure repairs are prioritised according to risk
· Maintain suitable repair and inspection records
· Investigate recurring equipment defects
· Verify equipment is safe before returning it to service
· Review incidents and near misses involving equipment failure

	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Department Manager / Supervisor
	
	ASSESSOR TO COMPLETE


	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM



	
1. 
	WHAT IS THE HAZARD?
	Isolation and Lock-Off

	
	Describe what could cause harm
	Employees may be exposed to unexpected start-up, movement or release of stored energy while maintaining or repairing equipment. Failure to isolate and lock off equipment before work begins may result in serious injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Crushing or trapping injuries
· Electric shock
· Burns
· Cuts and amputations
· Serious or fatal injury



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Equipment is isolated from relevant energy sources before maintenance
· Lock-off procedures are used where required
· Isolation points are identified and accessible
· Stored energy is released or controlled before work begins
· Equipment is tested to confirm isolation before work starts
· Only authorised and competent employees carry out isolation and lock-off
· Warning notices or tags are used where appropriate
· Equipment is not returned to service until maintenance is complete and people are clear
· Manufacturer instructions and safe systems of work are followed


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish written isolation and lock-off procedures for relevant equipment
· Identify all potential energy sources before maintenance
· Provide suitable locks, tags and isolation equipment
· Ensure employees receive appropriate training and instruction
· Periodically check that isolation procedures are being followed
· Review incidents and near misses involving unexpected equipment movement or energisation




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Electrical Maintenance

	
	Describe what could cause harm
	Employees carrying out electrical maintenance may be exposed to live electrical systems, damaged components or unexpected energisation. Inadequate isolation or unsuitable working practices may result in electric shock, burns or fire

	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby

	3.  
	WHAT HARM COULD OCCUR? 
	

	
	Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing
	· Electric shock
· Electrical burns
· Arc flash injuries
· Fire
· Serious injury or fatality

	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Electrical maintenance is carried out by suitably competent persons
· Equipment is isolated before work where required
· Suitable lock-off procedures are followed
· Electrical systems are tested appropriately
· Damaged cables, plugs and components are reported and controlled
· Suitable insulated tools and equipment are used where necessary
· Live working is avoided unless there is a specific justification and suitable controls
· Manufacturer and safe working procedures are followed
· Electrical equipment is maintained and inspected appropriately

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - HIGH 

	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Confirm competency requirements for electrical maintenance activities
· Review electrical isolation and lock-off arrangements
· Ensure suitable test equipment is available and maintained
· Establish clear procedures for any justified live electrical work
· Review electrical maintenance records and recurring defects
· Investigate electrical incidents and near misses


	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 


	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM

	
1. 
	WHAT IS THE HAZARD?
	Machinery and Moving Parts

	
	Describe what could cause harm
	Employees may be exposed to moving machinery, rotating components, cutting parts or stored mechanical energy during maintenance. Unexpected movement or inadequate guarding may result in serious injury

	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby

	3.  
	WHAT HARM COULD OCCUR? 
	

	
	Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing
	· Crushing or trapping injuries
· Cuts and lacerations
· Amputations
· Entanglement injuries
· Serious or fatal injury

	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Machinery is isolated before maintenance where necessary
· Lock-off procedures are followed
· Guards are replaced before equipment is returned to service
· Stored mechanical energy is released or controlled
· Maintenance is carried out by competent persons
· Safe systems of work are followed
· Employees are kept away from moving machinery during maintenance
· Machinery defects are reported and controlled
· Equipment is tested safely before being returned to normal operation

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH

	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review machinery isolation arrangements
· Identify and control all sources of stored energy
· Ensure guards and safety devices are maintained
· Provide appropriate training for maintenance personnel
· Review machinery following modifications or significant repairs
· Investigate incidents and near misses involving moving machinery

	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 


	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM



	
1. 
	WHAT IS THE HAZARD?
	Work at Height During Maintenance

	
	Describe what could cause harm
	Employees may need to work at height when inspecting, repairing or maintaining buildings, equipment or workplace systems. Falls from ladders, platforms, roofs or other elevated areas may result in serious injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working below



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Falls from height
· Fractures
· Head injuries
· Serious injury or fatality
· Injuries to people below from falling objects



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Work at height is avoided where reasonably practicable
· Suitable access equipment is selected for the task
· Ladders and access equipment are inspected and maintained
· Work at height is carried out by competent employees
· Suitable edge protection or fall prevention measures are used where required
· Tools and materials are secured to prevent falling objects
· Areas below work at height are controlled where necessary
· Weather and environmental conditions are considered for external work
· The Work at Height Regulations 2005 are followed


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH








	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review whether work at height can be eliminated
· Ensure suitable access equipment is available
· Complete specific risk assessments for higher-risk work
· Establish appropriate rescue arrangements where required
· Provide additional training and supervision where necessary
· Review incidents and near misses involving work at height




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Tools and Maintenance Equipment

	
	Describe what could cause harm
	Employees may use hand tools, portable power tools, lifting equipment or other equipment during maintenance activities. Unsuitable, damaged or incorrectly used equipment may result in injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Cuts and lacerations
· Crush injuries
· Eye injuries
· Electric shock
· Strains and sprains
· Serious injury



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Tools and equipment are suitable for the task
· Equipment is inspected before use
· Defective tools are removed from use
· Portable electrical equipment is maintained appropriately
· Employees use tools in accordance with manufacturer instructions
· Only competent employees use specialist equipment
· Suitable lifting and handling equipment is provided where required
· Tools are stored safely when not in use
· Appropriate PPE is provided
· Maintenance equipment is maintained and inspected as required


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	4
	12 - HIGH








	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review the suitability of tools and equipment for maintenance tasks
· Establish appropriate inspection and maintenance arrangements
· Replace damaged or unsuitable equipment
· Provide additional training where required
· Ensure specialist equipment is used only by competent employees
· Review incidents and near misses involving tools or maintenance equipment




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	4
	8 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Hazardous Substances and COSHH

	
	Describe what could cause harm
	Maintenance activities may involve exposure to oils, fuels, solvents, cleaning products, paints, adhesives or other hazardous substances. Poor handling, storage or control of these substances may cause injury or ill health



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Skin or eye irritation
· Burns
· Respiratory irritation
· Occupational ill health
· Fire or environmental contamination



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Hazardous substances are identified and assessed under COSHH where applicable
· Less hazardous substances are used where reasonably practicable
· Suitable storage arrangements are provided
· Safety data and product information are available
· Suitable PPE is provided
· Adequate ventilation or extraction is provided where necessary
· Employees receive appropriate information, instruction and training
· Spillages are dealt with promptly using suitable procedures
· Containers are clearly labelled and kept closed when not in use
· COSHH assessments are reviewed when substances or working methods change


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	4
	12 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review COSHH assessments for maintenance activities
· Identify opportunities to substitute hazardous substances
· Ensure suitable control measures and PPE remain effective
· Provide appropriate spill control arrangements
· Consider health surveillance where required
· Review exposure following changes to substances or maintenance processes




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	4
	8 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Hot Work and Fire Risk

	
	Describe what could cause harm
	Maintenance activities such as welding, cutting, soldering, grinding or the use of heat may create sparks, flames or hot surfaces. These may ignite combustible materials or cause burns and fire

	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby

	3.  
	WHAT HARM COULD OCCUR? 
	

	
	Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing
	· Burns
· Smoke inhalation
· Fire
· Explosion
· Serious injury or fatality

	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Hot work is avoided where reasonably practicable
· A suitable permit-to-work system is used where required
· Combustible materials are removed or protected
· Suitable fire extinguishers are available
· Gas cylinders are stored and handled safely
· Suitable PPE is provided
· Hot work areas are adequately ventilated
· Employees carrying out hot work are competent and appropriately trained
· Fire watch arrangements are used where necessary
· Equipment is checked before use

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH

	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review hot work activities and identify opportunities to eliminate them
· Establish suitable permit-to-work arrangements
· Ensure appropriate fire precautions are in place
· Review storage and handling arrangements for flammable materials and gases
· Provide additional training where required
· Review incidents, near misses and fire events to identify improvements

	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 


	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM



	
1. 
	WHAT IS THE HAZARD?
	Contractors and Specialist Maintenance

	
	Describe what could cause harm
	Maintenance may be carried out by contractors or specialist workers who are unfamiliar with the workplace, its hazards or existing control measures. Poor coordination or communication may increase the risk of injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Maintenance personnel
· Agency workers
· Visitors
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Falls
· Electric shock
· Burns
· Crushing or trapping injuries
· Exposure to hazardous substances
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Contractors are selected based on appropriate competence and experience
· Contractors receive relevant site information and instructions
· Higher-risk work is subject to appropriate risk assessment and method statements
· Permit-to-work systems are used where required
· Work areas are controlled and access restricted where necessary
· Isolation arrangements are communicated and coordinated
· Contractors are supervised where appropriate
· Emergency arrangements are communicated
· Contractor activities are monitored
· Contractors report defects, incidents and near misses


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish suitable contractor selection and approval arrangements
· Verify competency for specialist maintenance activities
· Review risk assessments and method statements before higher-risk work begins
· Ensure responsibilities for isolation and control are clearly defined
· Monitor contractor performance
· Review incidents and near misses involving contractors




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM



	
















	
1. 
	WHAT IS THE HAZARD?
	Housekeeping and Temporary Hazards

	
	Describe what could cause harm
	Maintenance activities can create temporary hazards such as trailing cables, tools, open panels, spills, removed guards or materials left in walkways. Poor housekeeping or inadequate control of the work area may result in injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Visitors
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Slips, trips and falls
· Cuts and bruising
· Electric shock
· Contact with exposed machinery
· Injuries from falling objects
· Serious injury



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Maintenance areas are kept tidy and controlled
· Tools and materials are stored safely when not in use
· Cables and hoses are managed to minimise trip hazards
· Spillages are dealt with promptly
· Open panels, excavations and other hazards are suitably protected
· Barriers and warning signs are used where necessary
· Removed guards and components are not left where they create additional hazards
· Work areas are checked before being returned to normal use
· Employees and contractors are instructed to maintain good housekeeping


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	4
	12 - HIGH







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review housekeeping arrangements during maintenance activities
· Establish suitable controls for temporary hazards
· Ensure work areas are inspected before being reopened
· Improve cable and material storage where necessary
· Reinforce housekeeping expectations with employees and contractors
· Review incidents and near misses involving temporary maintenance hazards




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	4
	8 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Emergency Repairs and Breakdown Maintenance

	
	Describe what could cause harm
	Unexpected equipment failures may require urgent repairs, creating pressure to restore equipment quickly. Rushed or poorly planned work may result in inadequate isolation, unsuitable equipment or employees undertaking tasks beyond their competence



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Electric shock
· Burns
· Crushing or trapping injuries
· Cuts and lacerations
· Falls
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Emergency repairs are assessed before work begins where reasonably practicable
· Equipment is isolated before repairs
· Only competent employees undertake maintenance work
· Contractors or specialists are used where required
· Suitable tools and PPE are provided
· Temporary repairs are controlled and followed by permanent repairs where necessary
· Affected equipment is taken out of service where it cannot be safely repaired immediately
· Emergency arrangements are communicated to relevant employees
· Repairs are checked before equipment is returned to service


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish clear procedures for emergency and breakdown maintenance
· Ensure employees are not pressured to bypass safety controls
· Identify equipment requiring contingency arrangements
· Maintain access to competent maintenance support
· Review recurring breakdowns and consider planned maintenance improvements
· Investigate incidents and near misses arising from emergency repairs




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM



	
















	
1. 
	WHAT IS THE HAZARD?
	Training, Competence and Review

	
	Describe what could cause harm
	Employees may be exposed to increased risk if they lack the knowledge, skills or experience required to carry out maintenance safely. Inadequate supervision or failure to review maintenance arrangements may allow unsafe practices to continue



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Maintenance personnel
· Contractors
· Agency workers
· Others working nearby



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Electric shock
· Burns
· Cuts and crush injuries
· Falls
· Exposure to hazardous substances
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Employees are appropriately trained and competent for their maintenance duties
· Specialist work is carried out by suitably qualified or competent persons
· New or inexperienced employees receive appropriate supervision
· Safe systems of work are communicated
· Employees are instructed to report hazards, defects and unsafe practices
· Contractors are appropriately selected and managed
· Incidents and near misses are reported and investigated
· Maintenance arrangements are reviewed when equipment or working methods change
· Additional training or supervision is provided where required

	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review training and competency requirements regularly
· Provide refresher training where appropriate
· Review supervision arrangements for higher-risk maintenance
· Monitor compliance with safe working practices
· Review incidents and near misses to identify improvements
· Update the risk assessment following significant changes or incidents



	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM






	
RISK ASSESSMENT: Review & Sign-off

	YOUR ACTION PLAN

	OUTSTANDING ACTION
	RESPONSIBLE PERSON
	TARGET DATE
	COMPLETED

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	


COMMUNICATION
Relevant findings and control measures from this assessment must be communicated to employees and others who may be affected.  
REVIEW THIS ASSESSMENT
This risk assessment should be reviewed if there is reason to believe it is no longer valid or following significant change to the work, workplace, equipment, processes or people affected. 

Next planned review date: 

	ASSESSMENT COMPLETED BY
	APPROVED/REVIEWED BY (if applicable)

	Name: 
	Name: 

	Position: 
	Position: 

	Signature: 
	Signature: 

	Date: 
	Date: 
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