RISK ASSESSMENT: 
TYPE: ACTIVITY 

Assessment Title: 
Loading and Unloading
Assessed By: 
Harwood H&S Portal
Date of Assessment: 
30th August 2026
This template applies if employees: 
· Load or unload goods, materials, equipment or other items from vehicles
· Prepare vehicles for delivery, collection or transportation
· Handle loads at workplaces, yards, warehouses, customer premises or other locations
· Use tail lifts, ramps, loading platforms or other access equipment
· Use mechanical handling equipment such as pallet trucks or forklifts
· Secure or release loads before or after transportation
· Carry out deliveries or collections as part of their work
· Work in areas where vehicles are being loaded or unloaded by employees, contractors or third parties
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IMPORTANT:

This risk assessment template is provided by the Harwood Health & Safety Portal as a general guide only. It must be reviewed and adapted to reflect your specific workplace, activities, hazards and control measures. 
Using this template without appropriate review and customisation does not constitute a suitable and sufficient risk assessment.



HOW TO USE THIS RISK ASSESSMENT
1) Identify the hazards – look at the task, activity or workplace and identify anything that could cause harm 
2) Identify who might be harmed and how – consider employees, contractors, visitors and anyone else who could be affected
3) Establish what harm could occur – describe potential injuries or incidents 
4) Record existing controls – list the control measures already in place to reduce the risk 
5) Calculate the risk - use the risk rating matrix to determine the risk rating (likelihood x severity)
6) Decide on further controls – determine what additional activities are needed to reduce the risk further 
7) Assign responsibility – name the person or job role responsible for implementing the additional controls 
8) Set a date – create a target for when the additional controls need to be put into place 
9) Record the residual risk rating – reassess the risk after implementing further controls
10) Review and update – review this assessment regularly and when there are changes to keep it accurate and up to date 





	
1. 
	WHAT IS THE HAZARD?
	Loading and Unloading Activities and Risk Assessment

	
	Describe what could cause harm
	Employees may be exposed to risks when loading or unloading goods, materials, equipment or other items from vehicles. Poor planning, unsuitable equipment, unstable loads or inadequate control of the loading area may result in injury or damage



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel
· Other people working near loading areas



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Musculoskeletal injuries
· Crush injuries
· Cuts and bruising
· Slips, trips and falls
· Falls from vehicles
· Injuries caused by falling or shifting loads
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Loading and unloading activities are identified and assessed
· Vehicles and loads are assessed before loading or unloading begins
· Suitable loading and unloading areas are provided where reasonably practicable
· Safe systems of work are established for higher-risk activities
· Suitable handling and access equipment is provided
· Loads are secured appropriately during transportation
· Employees receive appropriate information, instruction and training
· Pedestrians are kept away from vehicle movements where reasonably practicable
· Loading and unloading areas are kept clear and adequately maintained
· Defective equipment is reported and removed from use


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 – HIGH 




	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review loading and unloading activities regularly
· Identify higher-risk loads and activities requiring additional controls
· Review the suitability of vehicles, equipment and loading areas
· Ensure suitable supervision is provided for higher-risk activities
· Review arrangements following incidents, near misses or changes to loads or vehicles
· Consider whether loading or unloading methods can be redesigned to reduce risk


	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Vehicle Selection and Suitability

	
	Describe what could cause harm
	Employees may load or unload vehicles that are unsuitable for the type, size, weight or quantity of goods being transported. An unsuitable vehicle may make loading difficult, affect stability or increase the risk of injury or vehicle damage



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Musculoskeletal injuries
· Crush injuries
· Falls from vehicles
· Injuries caused by shifting or falling loads
· Vehicle instability or overturning
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Vehicles are selected according to the loads they are required to carry
· Vehicle load limits are understood and observed
· Suitable loading access is provided
· Vehicles are maintained in a safe and roadworthy condition
· Tail lifts, ramps and other vehicle-mounted equipment are suitable for the intended loads
· The dimensions and weight of loads are considered before transportation
· Vehicles have suitable load restraint arrangements
· Employees receive appropriate information and instruction
· Specialist vehicles or equipment are used where standard vehicles are unsuitable


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review whether vehicles remain suitable for the loads being transported
· Confirm vehicle weight and dimensional limits before loading
· Identify loads requiring specialist vehicles or additional equipment
· Review access arrangements for particularly heavy, large or awkward loads
· Ensure vehicle-mounted loading equipment is maintained and inspected
· Review vehicle selection following incidents, near misses or changes to loads



	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM






















	
1. 
	WHAT IS THE HAZARD?
	Loading and Unloading Areas

	
	Describe what could cause harm
	Employees may be exposed to vehicles, pedestrians, moving equipment, uneven surfaces or other hazards while loading or unloading. Poorly planned or congested areas may increase the risk of collisions, slips, trips and other injuries



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel
· Visitors and members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Struck-by or crushing injuries
· Slips, trips and falls
· Musculoskeletal injuries
· Injuries caused by moving vehicles
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Suitable loading and unloading areas are identified
· Vehicle and pedestrian routes are separated where reasonably practicable
· Loading areas are kept clear of unnecessary obstructions
· Adequate lighting is provided
· Surfaces are maintained in a suitable condition
· Vehicles are parked securely before loading or unloading begins
· Suitable space is provided for manoeuvring and handling loads
· Unauthorised people are kept away from loading areas where necessary
· Site traffic management arrangements are followed
· Drivers and delivery personnel are given relevant site instructions


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH 







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review loading areas for vehicle and pedestrian interaction
· Improve segregation where necessary
· Repair damaged or uneven surfaces
· Improve lighting where visibility is inadequate
· Establish suitable exclusion zones during higher-risk loading activities
· Review arrangements where loading areas become congested or vehicle movements change
· Review incidents and near misses to identify improvements




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Manual Handling of Loads

	
	Describe what could cause harm
	Employees may need to lift, lower, carry, push, pull or otherwise move loads during loading and unloading activities. Heavy, awkward, unstable or difficult-to-grip loads may place excessive strain on the body and increase the risk of injury



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Back injuries
· Musculoskeletal disorders
· Strains and sprains
· Crush injuries
· Cuts and bruising
· Injuries caused by dropped loads



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Manual handling activities are assessed
· Manual handling is avoided where reasonably practicable
· Mechanical handling equipment is used where appropriate
· Loads are assessed for weight, size, shape and stability
· Suitable handling techniques are communicated to employees
· Employees receive appropriate manual handling information and training
· Team handling is used where appropriate
· Suitable gloves and other PPE are provided where necessary
· Routes between the vehicle and storage or delivery point are kept clear
· Employees are instructed not to attempt loads that are beyond their capability


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	4
	12 - HIGH







	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review manual handling activities regularly
· Identify opportunities to eliminate or reduce manual handling
· Provide suitable mechanical handling equipment where appropriate
· Review the weight and design of routinely handled loads
· Provide additional training where unsafe handling practices are identified
· Consider individual capabilities when allocating manual handling tasks




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	4
	8 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Load Weight, Size and Stability

	
	Describe what could cause harm
	Loads may be heavy, large, awkwardly shaped or unstable, making them difficult to handle safely. Poorly assessed loads may shift, topple or fall during loading, unloading or transportation and may cause injury to employees or others



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel
· Other people working near the activity



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Crush injuries
· Musculoskeletal injuries
· Strains and sprains
· Cuts and bruising
· Injuries caused by falling or shifting loads
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Loads are assessed before loading or unloading
· Weight, size, shape and centre of gravity are considered
· Heavy or awkward loads are handled using suitable mechanical equipment where reasonably practicable
· Loads are positioned to maintain vehicle stability
· Unstable or irregular loads are secured appropriately
· Employees are instructed not to attempt loads beyond their capability
· Team handling is used where appropriate
· Suitable lifting and handling equipment is provided
· Employees receive appropriate information and instruction
· Loads are not stacked in a way that creates an instability or falling-object risk


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH 






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish safe handling arrangements for particularly heavy or awkward loads
· Provide suitable mechanical handling equipment
· Review load weights and packaging where practical
· Identify loads requiring specialist handling arrangements
· Ensure employees understand the limitations of their handling equipment
· Review arrangements following incidents, near misses or changes to the loads being transported




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Securing Loads

	
	Describe what could cause harm
	Loads may move, fall or become unstable if they are not properly secured during transportation. Employees may also be injured when applying or removing restraints if suitable equipment and safe working methods are not used



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Loading and unloading personnel
· Contractors
· Other road users
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Crush injuries
· Cuts and bruising
· Musculoskeletal injuries
· Injuries caused by falling or shifting loads
· Road traffic collisions
· Serious or fatal injury



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Loads are secured before vehicles are moved
· Suitable restraints, straps, nets or other securing equipment are provided
· Restraints are suitable for the type and weight of load
· Loads are positioned to minimise movement during transportation
· Drivers check that loads remain secure during longer journeys where appropriate
· Damaged or defective restraints are removed from use
· Employees are instructed in safe load-securing methods
· Vehicles are not moved until loading and securing arrangements are complete
· Employees avoid standing in unsafe positions while securing or releasing loads
· Loads are checked following significant movement or changes in conditions


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review load-securing arrangements for different types of loads
· Provide suitable restraint equipment where required
· Inspect restraints regularly for damage and deterioration
· Provide additional training where employees are responsible for securing loads
· Establish safe arrangements for releasing restraints, particularly where loads may have shifted
· Review incidents and near misses involving load security




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Vehicle Stability and Overloading

	
	Describe what could cause harm
	Vehicles may become unstable if they are overloaded, incorrectly loaded or if the load is unevenly distributed. Excessive or poorly positioned loads can affect vehicle handling, braking and stability and may increase the risk of a collision or overturning



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Loading and unloading personnel
· Passengers
· Other road users
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Vehicle overturning
· Road traffic collisions
· Crush injuries
· Serious or fatal injury
· Damage to vehicles or property
· Injuries caused by shifting loads



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Vehicle weight limits are identified and observed
· Loads are distributed appropriately within the vehicle
· The vehicle's permitted payload is not exceeded
· Load dimensions and positioning are considered before transportation
· Suitable load restraint systems are used
· Drivers and loading personnel understand the importance of correct load distribution
· Vehicles are suitable for the type and quantity of goods being transported
· Loading arrangements take account of the vehicle manufacturer's requirements
· Loads are checked before the vehicle is moved


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish clear procedures for checking vehicle weights and load limits
· Provide suitable weighing arrangements where necessary
· Review load distribution for regularly transported loads
· Ensure employees understand vehicle payload and axle-load limitations
· Review vehicle suitability when load types or quantities change
· Investigate incidents or near misses involving vehicle stability or overloading




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Loading Ramps, Tail Lifts and Access Equipment

	
	Describe what could cause harm
	Employees may use ramps, tail lifts, loading platforms or other access equipment when loading and unloading vehicles. Incorrect use, equipment failure, unsuitable surfaces or poor positioning may result in falls, crush injuries or dropped loads



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel
· Other people working near the activity



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Falls from vehicles or loading platforms
· Crush injuries
· Musculoskeletal injuries
· Cuts and bruising
· Injuries caused by dropped or moving loads
· Serious or fatal injury



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Ramps, tail lifts and loading equipment are suitable for the intended task
· Equipment is operated by suitably trained and competent employees
· Manufacturer instructions and safe operating procedures are followed
· Equipment is inspected and maintained appropriately
· Safe working loads are observed
· Vehicles are secured before loading equipment is deployed
· Suitable barriers, gates or edge protection are used where necessary
· Loading surfaces are kept clear and suitable for the equipment being used
· Employees keep clear of moving parts and pinch points
· Defective equipment is removed from use and reported


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH






	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Ensure operators receive appropriate training
· Establish suitable inspection and maintenance arrangements
· Check equipment is suitable for the loads being handled
· Review loading surfaces and vehicle positioning
· Provide additional controls where there is a risk of falling from an edge
· Review arrangements following equipment failures, incidents or near misses




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Falls from Vehicles

	
	Describe what could cause harm
	Employees may climb onto or off vehicles, trailers or vehicle beds during loading and unloading. Falls may occur due to unsuitable access, slippery surfaces, awkward loads, poor visibility or employees jumping down from vehicles



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Slips, trips and falls
· Sprains and strains
· Fractures
· Head injuries
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Safe access and egress arrangements are provided where reasonably practicable
· Employees use designated steps, ladders or access systems rather than climbing on unsuitable parts of vehicles
· Employees are instructed not to jump from vehicle beds or platforms
· Vehicle surfaces are kept reasonably clear of materials and contamination
· Suitable footwear is worn
· Access equipment is maintained in good condition
· Employees are instructed to maintain three points of contact when climbing where appropriate
· Loading and unloading areas are adequately lit
· Employees are instructed to report damaged or unsafe access equipment
· Work at height risks are considered where employees need to access elevated vehicle areas


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Identify tasks requiring employees to access vehicle beds or elevated areas
· Provide suitable access equipment where necessary
· Review opportunities to eliminate the need to climb onto vehicles
· Improve access arrangements for frequently used vehicles
· Ensure vehicle steps, ladders and handholds are inspected and maintained
· Review arrangements following falls, near misses or changes to loading activities




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 



	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM





















	
1. 
	WHAT IS THE HAZARD?
	Moving Vehicles and Pedestrian Safety

	
	Describe what could cause harm
	Employees loading or unloading vehicles may be exposed to moving vehicles, forklifts or other mobile equipment. Poor segregation, limited visibility or unexpected vehicle movements may result in collisions or people being struck or crushed



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Loading and unloading personnel
· Contractors
· Agency workers
· Visitors
· Members of the public



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Being struck or crushed by a vehicle
· Serious injury or fatality
· Fractures and other physical injuries
· Injuries caused by falling loads following a collision



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Vehicle and pedestrian routes are separated where reasonably practicable
· Vehicles are parked safely before loading or unloading begins
· Drivers apply the parking brake and secure vehicles appropriately
· Unauthorised people are kept away from loading areas
· Suitable exclusion zones are used during higher-risk activities
· Drivers and loading personnel communicate before vehicle movements take place
· Reversing is avoided or controlled where reasonably practicable
· Banksmen or signallers are used where appropriate
· Adequate lighting and visibility are provided
· Site traffic management arrangements are communicated to employees and contractors


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	4
	15 - HIGH





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review vehicle and pedestrian segregation at loading areas
· Identify locations where vehicle movements present increased risk
· Improve barriers, signage or traffic routes where necessary
· Establish clear arrangements for vehicle movement during loading and unloading
· Review reversing arrangements
· Investigate collisions and near misses and implement improvements




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE 




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Forklifts and Mechanical Handling Equipment

	
	Describe what could cause harm
	Employees may use or work near forklifts, pallet trucks, lifting equipment or other mechanical handling equipment during loading and unloading. Incorrect operation, poor maintenance, unstable loads or interaction with pedestrians may result in collisions, dropped loads or crushing injuries



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Forklift and equipment operators
· Drivers
· Contractors
· Agency workers
· Pedestrians
· Visitors



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Crushing or trapping injuries
· Being struck by moving equipment
· Injuries caused by falling loads
· Musculoskeletal injuries
· Serious injury or fatality
· Damage to vehicles, equipment or property



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Mechanical handling equipment is suitable for the loads and environment
· Equipment is operated only by suitably trained and competent people
· Pre-use checks are carried out where appropriate
· Equipment is maintained and inspected as required
· Safe working loads are observed
· Loads are stable and suitable for the equipment being used
· Pedestrian and vehicle routes are separated where reasonably practicable
· Suitable exclusion zones are used during higher-risk activities
· Operators maintain appropriate visibility and control
· Defective equipment is removed from use and reported


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review mechanical handling activities and identify higher-risk operations
· Ensure operators have appropriate training and authorisation
· Review pedestrian segregation around loading areas
· Ensure equipment inspection and maintenance arrangements remain effective
· Provide suitable attachments and handling equipment for specific loads
· Review arrangements following collisions, equipment failures or near misses




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM



	
















	
1. 
	WHAT IS THE HAZARD?
	Weather and Environmental Conditions

	
	Describe what could cause harm
	Loading and unloading activities may be affected by rain, ice, snow, high winds, extreme temperatures, poor lighting or other environmental conditions. These conditions may make surfaces slippery, affect visibility or make loads and equipment more difficult to control



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel
· Other people working near loading areas



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Slips, trips and falls
· Falls from vehicles or loading platforms
· Loss of control of loads or equipment
· Crush injuries
· Musculoskeletal injuries
· Serious injury



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Weather and environmental conditions are considered before loading and unloading begins
· Loading areas are kept as clear and dry as reasonably practicable
· Suitable lighting is provided where required
· Surfaces are maintained in a suitable condition
· Work is postponed or alternative arrangements made where conditions make the activity unsafe
· Suitable footwear and PPE are provided where necessary
· Loads and lightweight materials are secured against wind where appropriate
· Employees are instructed to report unsafe environmental conditions
· Additional precautions are taken during periods of extreme weather


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	4
	12 - HIGH





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Establish arrangements for assessing environmental conditions before higher-risk activities
· Improve drainage, lighting or surface conditions where necessary
· Review loading arrangements during severe weather
· Provide suitable equipment for managing adverse conditions
· Consider whether outdoor loading activities can be delayed during unsafe conditions
· Review incidents and near misses associated with environmental conditions




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	4
	8 - MEDIUM




















	
1. 
	WHAT IS THE HAZARD?
	Deliveries, Contractors and Customer Sites

	
	Describe what could cause harm
	Employees may load or unload vehicles at customer premises, contractor sites, public locations or other workplaces where the business has limited control over the environment. Unfamiliar layouts, local traffic arrangements, other people's activities or unsuitable loading facilities may introduce additional risks



	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Contractors
· Delivery and collection personnel
· Customers and members of the public
· Other workers at the site



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Vehicle or pedestrian collisions
· Falls, slips and trips
· Crush injuries
· Injuries caused by falling or shifting loads
· Musculoskeletal injuries
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Employees assess the loading and unloading area before starting work
· Site-specific instructions are followed where provided
· Employees communicate with customers or site personnel before loading or unloading
· Vehicles are parked in suitable locations where reasonably practicable
· Pedestrian and vehicle movements are considered
· Employees do not proceed with activities where conditions are clearly unsafe
· Suitable PPE is used where required by the site
· Employees have means of communicating with their employer
· Higher-risk locations or activities are identified and additional controls considered
· Incidents and near misses at third-party sites are reported


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	3
	5
	15 - HIGH





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Identify regularly visited customer and contractor sites where loading risks are significant
· Obtain relevant site information before higher-risk deliveries or collections
· Establish arrangements for employees to stop work where site conditions are unsafe
· Review site-specific requirements and PPE expectations
· Consider whether additional equipment or assistance is required
· Review incidents and near misses occurring at third-party premises




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM



	
















	
1. 
	WHAT IS THE HAZARD?
	Training, Supervision and Review

	
	Describe what could cause harm
	Employees involved in loading and unloading may be exposed to increased risk if they do not have the appropriate knowledge, skills or experience to carry out the activity safely. Inadequate supervision or failure to review arrangements may allow unsafe practices to continue

	
2. 
	WHO COULD BE HARMED?
	

	
	e.g. employees, contractors, visitors, members of the public etc
	· Employees
· Drivers
· Contractors
· Agency workers
· Delivery and collection personnel
· Other people working near loading areas



	3.  
	WHAT HARM COULD OCCUR? 
	

	
	
Consider the potential consequences, including physical injury, work-related ill health and effects on mental wellbeing

	· Musculoskeletal injuries
· Crush injuries
· Falls
· Injuries caused by falling or shifting loads
· Vehicle or pedestrian collisions
· Serious injury or fatality



	4. 
	WHAT ARE YOU ALREADY DOING TO REDUCE THE RISK? 
List the control measures in place 

	
	· Employees receive appropriate information, instruction and training
· Training reflects the equipment and activities employees are expected to undertake
· Employees using mechanical handling equipment are suitably trained and competent
· New or inexperienced employees receive appropriate supervision
· Safe systems of work are communicated to employees
· Employees are instructed to report hazards, defects and unsafe practices
· Incidents and near misses are reported and investigated
· Loading and unloading arrangements are reviewed when activities, vehicles or loads change
· Additional training or supervision is provided where a need is identified


	5. 
	CURRENT RISK RATING (with existing controls in place) 
Use the risk rating matrix on the front page to score the risk 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	2
	5
	10 - MEDIUM





	6. 
	WHAT ELSE DO YOU NEED TO DO?
Are there any additional control measures needed to reduce the risk further?

	
	· Review training and competency requirements regularly
· Provide refresher training where appropriate
· Review supervision arrangements for higher-risk activities
· Monitor loading and unloading activities for unsafe practices
· Review incidents and near misses to identify training or control improvements
· Update the risk assessment following significant changes to vehicles, loads, equipment or working methods




	7. 
	WHO WILL TAKE ACTION? 
Name or Job role 
	8.
	WHEN SHOULD THIS BE COMPLETED?
Target date

	
	Manager / Supervisor
	
	ASSESSOR TO COMPLETE




	9. 
	RISK RATING AFTER ACTION (expected risk once action completed) 

	
	Likelihood (L)
	Severity (S)
	Risk (L x S = R) 

	
	1
	5
	5 - MEDIUM






	
RISK ASSESSMENT: Review & Sign-off

	YOUR ACTION PLAN

	OUTSTANDING ACTION
	RESPONSIBLE PERSON
	TARGET DATE
	COMPLETED

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	


COMMUNICATION
Relevant findings and control measures from this assessment must be communicated to employees and others who may be affected.  
REVIEW THIS ASSESSMENT
This risk assessment should be reviewed if there is reason to believe it is no longer valid or following significant change to the work, workplace, equipment, processes or people affected. 

Next planned review date: 

	ASSESSMENT COMPLETED BY
	APPROVED/REVIEWED BY (if applicable)

	Name: 
	Name: 

	Position: 
	Position: 

	Signature: 
	Signature: 

	Date: 
	Date: 
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